
CSR AT EMG
September 2022 



2005
Europcar joins

the UN Global 

Compact

2016
As a listed 

company,

Europcar Mobility 

Group sets its 

CSR annual 

reporting 

framework

2018
Europcar Mobility 

Group releases 

its first Statement 

of non-financial 

performance

in its registration 

document

2019
• Europcar Mobility 

Group 

joins the 

« Science Based 

Targets Initiative » to 

align with the 

objectives of the Paris 

Agreement

2017

Launch of the Group 

CSR Programme with 4 

commitments

1- Make Mobility 

Accessible

2- Be a Responsible 

Employer

3- Act for the 

Environment

4- Share our Business 

Ethics

• Launch of the Group’s women 

network “WoMob” 

• Europcar Mobility Group 

launches its ONE Sustainable 

Fleet Programme
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EMG’S CSR JOURNEY STARTED IN 2005



2021
Europcar

launched its 

Carbon Reduction 

Plan with a high-

level dedicated 

Steering 

Committee

Europcar issued 

its first 

Sustainability-

Linked bond

2022
SBTi approved 

the 2030 Group’s 

Carbon Reduction 

Targets
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…WITH IMPORTANT MILESTONES IN THE PAST TWO YEARS



Corporate Social Responsibility

Our professional ethics are a key 

factor in building the trust and loyalty

of our customers and partners.

Act for the 

environment
Make mobility

accessible

Share our

business 

ethics

Be a responsible

employer

Our Group favors access to mobility, as a key 

lever for social inclusion.
By the very nature of its business, our

Group wants to be part of the transition 

to a low-carbon world.

Group’s performance is closely linked

to people’s engagement, development

and diversity.

“COMMIT TOGETHER”: A CLEAR CSR FRAMEWORK, SUPPORTING 
OUR LONG-TERM PURPOSE

Group’s purpose:

to offer attractive alternatives to vehicle ownership

in a responsible and  sustainable manner
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Corporate Social Responsibility

Act for the 

environment
Make mobility

accessible

Share our

business 

ethics

Be a responsible

employer

AS PART OF « ACT FOR THE ENVIRONMENT », 
WE ARE STRONGLY COMMITTED

 In the framework of the Science Based Targets 

Initiative, the Group will reduce its direct and 

indirect C02 emissions by 2030 (base year 2019), 

to be in line with the Paris Agreement objectives*: 

- 46,2% on Scope 1 & 2 (direct emissions)

- 27,5% on Scope 3 (indirect emissions)

 The refinancing of the fleet (bond issuance) allowed

us to define « Sustainable Performance Targets » 

for the « greenification » of our fleet, namely: 

- an average of 93g C02/km for cars and of 144 g 

C02/km for vans in fleet, by the end of 2024

- green vehicles (EVs, PHVs) accounting for 20% of 

the fleet by the end of 2024.

*Objectives APPROVED
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… AND WE ARE ROLLING OUT A SYSTEMIC CARBON REDUCTION PLAN 
TO REACH OUR TARGETS
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Corporate Social Responsibility

Our professional ethics are a key 

factor in building the trust and loyalty

of our customers and partners.

Act for the 

environment
Make mobility

accessible

Share our

business 

ethics

Be a responsible

employer

Our Group favors access to mobility, as a key 

lever for social inclusion.
By the very nature of its business, our

Group wants to be part of the transition 

to a low-carbon world.

Group’s performance is closely linked

to people’s engagement, development

and diversity.

WHAT DO WE DO ON OTHER PILLARS? A FEW 2021 EXAMPLES

2021 highlights:  

• Vehicles free of charge offered to Premier 

Pas, an association helping women victims of 

domestic violence who need to relocate 

quickly (France)

• Call centers made accessible for deaf clients 

(pilot project for France & Belgium)

• Partnership with Randstad Fundacion in 

Spain to help people with disabilities obtain

their driving license free of charge.

• …

2021 highlights:

• Diversity Month (May): employee survey on 

gender equality within the Group initiated  by 

WoMob

• Following the survey > “Gender Balance Plan”, 

starting with an e-learning module for managers 

on unconscious bias

2021 highlights:

• Roll out of a comprehensive Compliance plan, 

including deployment of a compliance training/ 

e-learning program

• Implementation of a 3rd party evaluation tool.
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AS PART OF « MAKE MOBILITY ACCESSIBLE », WE ARE ABLE TO 
BUILD AD HOC SOLIDARITY PROGRAMS
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During the Covid-19 crisis, the Group 

supported the mobility of health care 

and front-line workers in the fight 

against the pandemic. 

With its “Together” program, the Group 

made vehicles available free of charge 

or without rental fees.

> More than 2,000 vehicles made 

available and hundreds of colleagues 

mobilized.

Ukraine crisis:

> EMG Countries mobilized to offer vehicles for free 

to NGOs / associations in neighboring countries 

(Germany, Poland)

> Group’s donation to UNHCR > 125 K

> Possibility for EMG employees to take part to the 

donation campaign organized by UNHCR



OUR ESG RATINGS POSITION THE GROUP ABOVE THE AVERAGE 
ON ALL DIMENSIONS AND ENCOURAGE US TO GO FURTHER

(gold rating for the second time, 

with 72/100)

60/100
(+14 points compared to 2019 –

Advanced level)

“B”
(stable compared to 2020, 

performance above the sector average)

2021 ratings 2021 ratings2021 ratings
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OTHER RATINGS (AS PUBLISHED IN OUR URD)
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OTHER RATINGS (AS PUBLISHED IN OUR URD)

11



ESG RATINGS RELEASED IN 2022 - SO FAR

(increased ESG performance from AA to 

AAA)

AAA
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➢ Upgrade in rating from AA in Feb 2021 to AAA April 2022.

➢ The upgrade reflects improvements in Europcar’s carbon

mitigation strategy. It has set a new SBTi approved target to 

reduce Scope 1 & 2 CO2 emissions by 46% and Scope 3 

emissions (includes use of its vehicles by customers) by 

27.5%, both by 2030 (vs. 2019 baseline). 

➢ Key to achieving its Scope 3 target, Europcar is currently

increasing the share of hybrid/electric vehicles in its fleet and 

targets 20% such vehicles in its total fleet by FY 2024.



SBTi APPROVED > A FIRST IN THE CAR RENTAL INDUSTRY

Europcar Mobility Group is the first mobility service 

company to have its carbon reduction objectives 

approved by the Science Based Targets Initiative.

The Science Based Targets initiative (SBTi) is a 

collaboration between Carbon Disclosure Project (CDP), 

UN Global Compact, World Resources Institute and 

WWF. SBTi is the reference framework for companies

setting emission reduction targets. It is a common

framework for companies to set and disclose their climate

targets in accordance with a methodology that is

compliant with the Paris Agreement.


